
Hyannis Public Library (HPL) is an independent, 501(C)(3) non-profit library in 
Cape Cod’s diverse cultural and economic center. As a cultural and 
informational hub, HPL is committed to cultivating a strong and stable 
connection with our surrounding community. The Library’s mission is to embrace 
diversity, inspire creativity, stimulate intellectual curiosity and facilitate lifelong 
learning by providing high quality resources, programming and services to all. 

Community Programs Librarian Position Description  

The Community Programs (CP) Librarian develops, implements and promotes programs, services and outreach 
that reflect and respond to the needs of the Library’s varied adult community. This position works closely with 
individuals, groups and organizations in the Hyannis and local community to create engaging, accessible and 
culturally responsive services and programs that support and empower individuals and families in this 
economically and ethnically diverse community. The incumbent performs administrative, promotional, technical 
and instructional work and assists the Library Director with tasks related to public services, the acquisition and 
maintenance of assistive technologies and staff training. The CP Librarian assists the Board of Trustees and 
Director to promote Library fundraising events and seeks funding opportunities to support adult programs and 
services through grants and sponsorships. The CP Librarian performs all other related work as required, 
including circulation and reference transactions, and is responsible for maintaining and improving upon the 
efficiency and effectiveness of all areas under their direction and control. This position reports to the Library 
Director. 
 
REQUIREMENTS: 
 
Bachelor’s degree is highly preferred, but a combination of relevant education and experience will be 
considered.  
 
Instruction experience or experience providing educational/informational outreach services; library experience 
preferred.  
  
Strong oral and written communication skills. Graphic design skills desirable. 
 
Dynamic interpersonal skills and ability to build collaborative working relationships with a broad range of diverse 
individuals and groups. 
 
Demonstrated cultural awareness and understanding of diversity, equity, inclusion and access concepts and 
issues. 
 
Conversational fluency in another language (spoken or signed) in addition to English highly desirable. 
 
Grounded understanding of computers, mobile devices, apps and different social media platforms; willingness to 
master new and unfamiliar technologies. 
 
Ability to think creatively and work independently.  
 
CORI/SORI—Background-check 
 
 

 



RESPONSIBILITIES: 

The essential functions or duties listed below are intended only as illustrations of the various types of work that 
may be performed. The omission of specific statements of duties does not exclude them from the position if the 
work is similar, related or a logical assignment to the position. 

Library Services and Programming 
 
Develops, implements and coordinates a range of Library programs and events in collaboration with the Library 
Director and Youth Services Librarian, guided by the Library’s strategic planning goals and the needs of the 
community.  
 
Engages directly with individuals, families and local service and cultural organizations to create programming 
and coordinate access to services for underserved and underrepresented communities that strengthen their 
ability to navigate digital and literacy challenges, celebrate their cultures, accommodate their differences and 
integrate their expertise. 
 
Builds meaningful and responsive relationships with families and community groups to advance equity and 
inclusion in the Library’s services and programs. Acts as liaison to relevant civic/Town groups. 
 
In coordination with other Hyannis Public Library staff, collaborates with other network libraries, the Town of 
Barnstable and local non-profit organizations, civic groups and businesses for the purposes of program planning 
and support and service expansion. 
 
Assists patrons with digital literacy through one-on-one tech help appointments and group trainings (in-person 
and/or virtual) and helping low-vision and other patrons with diverse abilities to use assistive technologies both 
in the Library building and in the wider community through outreach. 
 
Designs and distributes publicity for community Library programs and services to enhance the Library’s usage, 
visibility and stature in the community through digital and traditional PR media, in coordination with the Library 
Director, the Youth Services Librarian and the Adult Acquisitions and Collections Librarian.  
 
In coordination with the Library Director, Youth Services Librarian and Operations Associate, provides input on 
technological resources for the Library, including public use equipment, circulating equipment and devices 
intended as assistive technologies. 
 
Trains other Library staff as needed on technologies that are received into the Library collection, in order to 
facilitate basic patron instruction during circulation transactions. 
  
Makes recommendations to the Director regarding technologies, programming, and policies for adults.  
 
Administration 
 
Keeps programming statistics and assists the Library Director to compile these statistics and prepare various 
reports related to service and programming duties. 
 
Assists the Library Director with the public relations and promotion of fundraising efforts, design support and 
acknowledgment efforts as needed. Assists in implementation of event-based fundraisers. 
 
Researches and applies for grants to support adult programming efforts. Works with the Youth Services Librarian 
to secure grants for multigenerational and family programming.  



General Library Duties 
 
Performs circulation duties, which include the checking of materials in and out of the Library for patrons, 
registering new patrons and entering them into the computer system and answering the telephone.  
Assists patrons as necessary in the use of the Library, helping them in the use of the on-line catalog, Internet, 
computer databases and technology, and in the selection of reading materials. Acts as advisor, suggesting 
reading materials and other information for patrons’ consideration. May be required to respond to patrons’ 
questions regarding reference materials or information. 
 
Performs varied and responsible duties requiring knowledge of Library operations and the exercise of 
independent judgment and initiative in completing tasks, particularly in situations not clearly defined by 
precedent or established procedures. 
 
Professional Development 

 
Keeps current with new trends in community engagement, cultural competency, virtual and in-person 
programming developments and digital technologies.  
 
Seeks out training opportunities and other avenues for professional development. 

 
Other Duties   
 
Performs physical duties associated with program and event handling. However, reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions.  
 
Performs other duties as assigned by the Director. 
 
JOB ENVIRONMENT: 
 
Work is performed under a combination of typical office and library conditions and off-site conditions 
encountered when undertaking outreach and event-related activities. 
 
Operates personal computers, mobile devices, printers, fax machines, copier, telephone and other standard 
digital equipment. 
 
Has access to confidential information regarding donor records. 
 
WORK SCHEDULE: 
 
This is a full-time, exempt position. 
 
The Community Programs Librarian is expected to attend staff meetings, training sessions and other meetings as 
necessary.  The CP Librarian represents the Library at the CLAMS Program Planners’ roundtable and at local, 
regional and state conferences, etc.  
 
Some evening and weekend work will be necessary on a regular basis, and some programming work may be 
required outside the Library’s normal business hours. 


